[image: image1.emf]
Release date: 31st August 2007
TOTALLY TRURO BUSINESS IMPROVEMENT DISTRICT (BID) SCHEME

Exciting results on key priorities for improving Truro City Centre are now available following a recent survey circulated to over 700 City Centre organisations.

During April this year, Totally Truro, a new company set up to develop a Business Improvement District for Truro distributed questionnaires entitled ‘Your business, Your City, Your investment’ to businesses asking for their views on how Truro could be improved.   

177 businesses responded to the survey representing a response rate of 25%.  Responses were received from all business sectors, from all parts of the City Centre and from independently run businesses as well as multiples and not for profit organisations.  

Respondents were asked to give a high, low or nil priority to a number of suggested ideas within 6 key themes which were promotion and marketing, safety, cleanliness, attractiveness, accessibility and other which included baby and children’s facilities and town centre management.  The highest priorities were as follows:
· Promotion and marketing – 

Christmas / Winter Lights - 90%     

Regular co-ordinated programme of new and improved events - 69% 
· Attractive City Centre-
Upgraded street furniture - 64% 
More floral displays - 54%

· Safer City Centre -
Improved opeways - 68% 
Provision of additional/upgraded CCTV - 62%

· Accessibility-
Improved pedestrian signage - 60% 
Improved car park signage - 53%
· Cleaner City-
More litter bins – 71%

Fast tracking graffiti, sticker and chewing gum removal - 71%

· Other-
Improved parent and baby facilities - 46% 
Provision of children’s play facilities - 45%
Tony Welford, partner at Truro’s Stephens and Scown Solicitors and Chairperson of Totally Truro said, ‘I would like to thank everyone who took part in this survey.  We are encouraged by some clear results and can now start to develop specific project ideas based on the priorities identified.  This will involve working closely with businesses to select those proposals likely to bring maximum benefit to the City and its traders.’    
Business Improvement District (BID) schemes have already been successfully established in 30 towns and cities throughout the UK where improvements including destination marketing, enhanced lighting and clearer signage have all led to business benefits.  
A BID scheme is fair and works on the basis that every non-domestic ratepayer contributes towards the cost (typically 1-2% of their rateable value) of any additional improvements each year for a period of 5 years.  However, a Truro BID scheme will only happen if the majority of businesses by number and rateable value support it following a ballot based on a detailed business plan proposed for June 2007.

Tony Welford said, ‘It’s important that our business plan clearly maps how the money could be spent so the next step is to develop project ideas arising from the results.  We would welcome business people and others from organisations within the City who come forward to help with this. 
‘Whilst a Truro BID scheme may not be able to address all of the identified priorities, I believe that it will provide an exciting opportunity for collective action on a number of key issues which will not only be determined by businesses, but also managed by businesses giving managers and owners direct control in how their money is spent.  By working together, I am convinced we can bring more and better business to Truro.’
For more information, please contact Tony Welford, Chairperson, Totally Truro BID Steering Group on 01872 265100 
For a copy of the full report, please contact Mel Richardson, Totally Truro BID Officer, on 01872 224428
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