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TOTALLY TRURO BUSINESS IMPROVEMENT DISTRICT (BID) SCHEME

Truro could be the first destination in Cornwall to opt for a new business improvement scheme which could bring increased footfall and spend to the City Centre.

The exciting scheme known as a Business Improvement District or BID enables businesses to identify the improvements needed to enhance their trading environment then manage the delivery of those improvements through a not for profit partnership company, soon to be set up to oversee Truro’s BID.  

BIDs have already been successfully established in 20 towns and cities throughout the UK where improvements such as destination marketing, enhanced lighting, clearer signage, employment of street wardens and crime reduction measures have all led to business benefits.

The Totally Truro Business Improvement Steering Group now want to hear from Truro City Centre businesses to find out what would help their businesses to prosper.  A questionnaire entitled ‘Your business, Your City, Your investment’ will shortly be delivered to over 800 businesses as an early step towards establishing priorities.  

Rob Wilkins of Boots, whose company supports BID schemes in principle urged Truro businesses to complete and return the questionnaire as soon as possible, ‘Boots is committed to initiatives that will significantly improve Truro’s trading environment through much needed investment.  This is a fantastic opportunity for all businesses to have their say and create a more vibrant City Centre.’

Malcolm Venn of Winners Personnel on Old Bridge Street said, ‘this is a chance for independent owner-run businesses to influence positive change in the City Centre and for all businesses benefiting from improvements to share the costs.’ 
The results of the questionnaire will be analysed and will be critical in developing proposals for a 5 year programme which will have the support of the Truro business community.  BIDs are only possible where businesses want them and are established following a majority vote in favour of the BID based on a detailed business plan.  

In Truro, BIDs is at an early stage and there will be further stages of consultation before the ballot, scheduled for Spring 2007.  Once agreed, all businesses benefiting from higher standards and additional services within the boundary, will contribute towards the costs (typically 1-2% of the rateable value of their property).

Tony Welford, partner at Truro’s Stephens and Scown Solicitors and new Chairperson of Totally Truro BID Steering Group said ‘BIDs provides an opportunity for businesses to deliver the services and improvements that they feel are necessary for Truro to thrive.  By working in partnership, businesses could control a substantial annual pot of money, paving the way for a better Truro in the future’.

For more information, please contact Mel Richardson, Totally Truro BID Officer, on 01872 224428 or Tony Welford at Stephens and Scown on 01872 265100









